NPABUTE/NIbCTBO POCCUNCKOM GEAEPALIUN

NOCTAHOBJIEHUE
ot 16 aBrycta 2012 r. N 840

O NMOPAAKE MNOJAYU U PACCMOTPEHUSA }KAOB
HA PELLIEHWA U AENCTBUA (BE3AENCTBUE) ®EAEPANIbHbLIX OPTAHOB
WUCNONHUTENIbHOM BNIACTU U UX [O/MKHOCTHbIX /UL, EAEPANBHbIX
FOCYAAPCTBEHHbIX C/TY}KALLMX, ONKHOCTHbIX /AL, FOCYAAPCTBEHHBIX
BHEBIOAXETHbIX ®OHA0B POCCUACKON PEAEPALINMU, A TAKKE
rOCY/APCTBEHHbIX KOPMOPAL|MIA, KOTOPBIE B COOTBETCTBUM
C ®EAEPA/IbHBbIM 3AKOHOM HAAENEHbI NO/ITHOMOYUAMU
MO MPEAOCTAB/IEHUIO FOCYAAPCTBEHHbIX YCNYT B YCTAHOB/IEHHOWM
CPEPE AEATENILHOCTU, U UX ALO/MKHOCTHbIX /UL,

Cn1COK M3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHui Mpasutenbctea PO ot 05.12.2014 N 1327,
o7 14.11.2015 N 1232, 071 08.12.2016 N 1317, ot 25.10.2017 N 1296)

B cootBetctBUM co cTaTbeirt 11.2 depepanbHoro 3akoHa "O6 opraHu3aumMm npeaocTaBieHUs
roCcyAapCTBEHHbIX M MyHUUMNAAbHbIX ycayr" MpasutenbctBo Poccuiickoin Pegepaumm NnocTaHOBASET:

1. YTBepanTb npunaraemole MNpaBuaa Nogaym M PacCMOTPEHMA Kanob Ha pelleHua U AencTeus
(be3pelicTeue) depepanbHbiX OPraHOB UCMONHUTENBHOM BAACTU U UX AONKHOCTHbIX UL, deaepanbHbix
roCcyapCTBEHHbIX CYKALLMX, AONKHOCTHBIX UL, TOCYAaPCTBEHHbIX BHEOIOAKETHbIX GOHA0B Poccuiickoit
Pepepaunm, a TakKe rocygapCcTBEHHbIX KOPNOpaLMii, KOTOPbIe B COOTBETCTBUM C deaepasibHbIM 3aKOHOM
HageNeHbl MOJIHOMOYMAMM MO NPefoCTaB/lEHUIO TOCYAAPCTBEHHbIX YCAYr B YCTaHOBAeHHOM cdepe
OEeATENbHOCTU, N UX AOJIKHOCTHbBIX UL,

(8 pea. NoctaHoBneHu MpaButenbctea PO o1 05.12.2014 N 1327, o1 25.10.2017 N 1296)

2. depepanbHbIM OpraHam UCNOJIHATENIbHOM BNACTU, TOCYAaPCTBEHHbBIM KOPNOpauuMsam, KOTopble B
COOTBETCTBMM € denepanbHbIM  3aKOHOM  HagdeNeHbl MOJIHOMOYMSAMM MO NPefocCTaB/eHMUIO
rocyapCTBEHHbIX YCAYr B YCTaHOBNEHHOW cdepe AeATeslbHOCTM, OpraHam rocyAapCTBEHHbIX
BHeblogKeTHbIX ¢oHAoB Poccuiickon Pepepaumn, nNpenoCcTaBAAOWMM FOCYLAPCTBEHHbIE YCAYTH,
obecneynTb NPUem 1 paccCMOTPEHMUE XKanob B COOTBETCTBUM C MpaBuaamu, yTBEPKAEHHbIMM HACTOALLUM
NOCTaHOB/IEHUEM.

(B pen. NoctaHoBneHwi MpaBuTtenbctea PO o1 05.12.2014 N 1327, ot 25.10.2017 N 1296)

3. PekomeHAoBaTb OpraHam rocyA4apCTBEHHOW BfacTM cybbekToB Poccuiickoit ®eaepauymn m
opraHam MeCTHOrO CamoOynpaB/ieHNA PYKOBOACTBOBATbCA HACTOALMM MNOCTAaHOB/AEHMEM NpU
YyCTaHOB/IEHUM 0COBEHHOCTEN NoAauYM U PACCMOTPEHMSA Kanob Ha pelleHna 1 aeicteus (besgeiicTene)
OpraHoOB rocyAapCTBEHHOW BfacTM cybbekToB Poccuitickont Peaepaunm U UX  OOMMKHOCTHBIX ML,
rocyAapCTBEHHbIX MPaXKAaHCKUX CAYXKalMX OPraHoB rocyAapCTBEHHON BNACTM CybbeKToB Poccuitckol
desepaumnn, a TaKkKe OPraHOB MECTHOTO CamoOynpPaBAeHUA U UX AOMKHOCTHbIX NML, MYHULMNAAbHbIX
CNYXKaLLMX.

4. Peanunsauusa denepanbHbIMU OpraHamm UCMONHUTENIbHOW BNACcTU, OpraHamu rocyaapCcTBeHHbIX
BHebloAXKeTHbIX ¢oHA0B Poccuiickon degepaumyM MNOAHOMOYUIA, NPEAYCMOTPEHHbIX HACTOALLMM
NOCTaHOBNEHNEM, OCYLLECTBAAETCA B NpeAesiax yCTaHOB/EHHOM npeaebHOW YNCIeHHOCTU paboTHUKOB
3TUX OPraHoB, a TaKXe BIoAMKETHbIX aCCUrHOBaHWUI, NpeayCMOTPEHHbIX UM B dpefepanbHOM brogxKeTe Ha
PYKOBOACTBO U ynpaB/ieHne B chepe YCTaHOBAEHHbIX GYHKLUMIA.


consultantplus://offline/ref=A4847B104EA689810AEA2517882FE9432016B2873C028338C06FA028F7A89234169F0C409E44F0EEJ2HEI
consultantplus://offline/ref=A4847B104EA689810AEA2517882FE9432019B88E37068338C06FA028F7A89234169F0C409E44F0EAJ2H8I
consultantplus://offline/ref=A4847B104EA689810AEA2517882FE9432311B8823A078338C06FA028F7A89234169F0C409E44F0EAJ2H8I
consultantplus://offline/ref=A4847B104EA689810AEA2517882FE9432319B18238058338C06FA028F7A89234169F0C409E44F1EAJ2H4I
consultantplus://offline/ref=A4847B104EA689810AEA2517882FE9432318B68239028338C06FA028F7A89234169F0C409FJ4H4I
consultantplus://offline/ref=A4847B104EA689810AEA2517882FE9432016B2873C028338C06FA028F7A89234169F0C409E44F0EEJ2H8I
consultantplus://offline/ref=A4847B104EA689810AEA2517882FE9432319B18238058338C06FA028F7A89234169F0C409E44F1EBJ2HCI
consultantplus://offline/ref=A4847B104EA689810AEA2517882FE9432016B2873C028338C06FA028F7A89234169F0C409E44F0EEJ2HBI
consultantplus://offline/ref=A4847B104EA689810AEA2517882FE9432319B18238058338C06FA028F7A89234169F0C409E44F1EBJ2HFI

Mpepcepatens MNpasuTenscrea
Poccuitckoit epgepaumm
O.MEOBEAEB

YT1BEepKAaeHbl

nocraHosneHunem lNpaButenscTea
Poccuiickoin Peagepaumn

o1 16 asrycta 2012 r. N 840

NMPABU/A
NOAAYMN U PACCMOTPEHUSA }KANOB HA PELLEHWUA U AEACTBUA
(BE3AENCTBUE) PEAEPANBbHBIX OPFTAHOB UCMONHUTENILHOM BNACTU
U UX OOMTKHOCTHbIX UL, PEAEPANBHBIX FOCYAAPCTBEHHbIX CAYMKALLMX,
JOMKHOCTHbIX UL, FOCYAAPCTBEHHbIX BHEBIOAXETHbIX ®OHA0B
POCCUNCKOMN DEAEPALUN, A TAKXKE FOCYIAPCTBEHHbIX KOPMOPALIUHA,
KOTOPbIE B COOTBETCTBUU C ®EAEPANbHbIM 3AKOHOM HAZENEHbI
NO/IHOMOUYUAMM NO NPEAOCTABNEHMIO FTOCYAAPCTBEHHbIX YCAYT
B YCTAHOBJ/IEHHOW CHEPE AEATENbHOCTU, U UX AONKHOCTHbIX NINL,

Cn1COK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHui Mpasutensctea PO ot 05.12.2014 N 1327,
o7 14.11.2015 N 1232, 071 08.12.2016 N 1317, ot 25.10.2017 N 1296)

1. Hactosauwue Mpasuia onpeaensatoT npoueaypy nogadm U pacCMOTPEHMUA Kanob Ha HapylleHne
nopsaKka npenocTaBieHMA FOCYAAPCTBEHHbIX YCAYr, BblpasuBLUEECs B HEMNPaBOMEPHbIX PeLleHnsax u
aevicteusax (besgenctemm) deaepanbHbIX OPraHOB UCMOMHUTENbHOM BNACTU U UX AOJXKHOCTHbIX WL,
denepanbHbIX rOCYAapPCTBEHHbIX CAYMAWMX, AOSKHOCTHbIX JINL, FOCYAAPCTBEHHbIX BHEOHOAMKETHbIX
doHpoB Poccuiickoinnt Pepepaumn, a TakKe rocygapcTBEHHbIX KOPNopauuii, KOTopble B COOTBETCTBUU C
denepanbHbIMM 3aKOHaMK HageNeHbl MONHOMOYMAMM NO NPEAOCTABAEHUIO TOCYAAPCTBEHHbIX YCYT B
YyCTaHOB/IEHHOW cdepe aeaTenbHOCTH (fanee - rocyaapCTBEHHAA KOPNopaumsa), U UX SOKHOCTHbIX ANL,
npv NpeaoCTaBAeHNN FOCYAaPCTBEHHbIX YCAYr (Aanee - Xanobbl).

(8 pea. NoctaHoBneHui MpaButenbctea PO o1 05.12.2014 N 1327, o1 25.10.2017 N 1296)

[OelictBre Hactoswmx [paBua pacnpocTpaHAeTca Ha Kanobbl, NogaHHble € cobntogeHnem
TpeboBaHuit depepanbHoro 3akoHa "O6 opraHM3auMM NpPeAOCTaBNEHUA TOCYAAPCTBEHHbLIX WU
MYHUUMNaNbHbIX ycayr".

2. Xanoba nopgaercAa B depepanbHbii OpraH MUCNOAHUTENbHON BAACTU, FOCYLAPCTBEHHYIO
Kopropauuio, opraH rocygapCTBeHHoOro BHebloaKeTHoro ¢oHaa Poccuitickon degepaumm  (Ux
TeppuUTOpuanbHble OpraHbl), NpPeAoCTaBAAOWME T[OCYAapCTBEHHble ycayrn (ganee - opradbl,
npeaocTaBAsAoLmMe rocyAapCcTBEHHbIE YCAYrK), B MUCbMEHHOM dopme, B TOM YUC/e NPU IMYHOM Npueme
3anABUTENSA, NN B 3/IEKTPOHHOM BUAE.

(8 pea. NoctaHoBneHui MpaBuTtenbcTea PO o1 05.12.2014 N 1327, ot 25.10.2017 N 1296)

3. ¥anoba gonxHa coaepKaTtb:

a) HaumeHoBaHWe opraHa, NPeAoCTaBAAIOLIEr0 rOCYAAaPCTBEHHYIO YCAYTY, AO/MKHOCTHOrO Auvua
opraHa, nNpPeAoCTaBAAIOWEro rocyAapcTBeHHYO ycayry, ambo deaepanbHOro rocyaapcTBeHHOro
CNy’Kallero, peweHus 1 gencteus (besgencreme) KOTopbix 063KkanyoTcs;
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6) dammnuio, nmA, oT4ecTBO (MPWU HANMUUKM), CBEAEHUA O MECTe XUTEeNbCTBa 3aABUTeNs -
dusnyeckoro nnua AMb6o HaMmeHoBaHME, CBEAEHUA O MECTe HAXOMAEHWUs 3aABUTENA - IOPULNYECKOTO
LA, a TakKe Homep (Homepa) KOHTaKTHoro TesnedoHa, agpec (agpeca) sNeKTPOHHOW nouTbl (Npu
Ha/IMYMM) M NOYTOBbLIN aZpec, MO KOTOPbIM AO/KEH ObITb HANPaB/IEH OTBET 3aABUTENIO (33 UCKIHOYEHMEM
Cny4yas, Korga *Kanoba HanpaBnserca cnocobom, yKasaHHbIM B MOAMYHKTe "B" MyHKTa 6 HacToALMX
Mpasun);

(8 pea. NoctaHoBNeHMA MpaButenbctea PO ot 14.11.2015 N 1232)

B) cBeaeHMA 06 ob63kanyembix peleHUsx U aenctemax (besaelictemm) opraHa, NpeAocTaBAsoOLEro
rocy4apCTBEHHYIO YCAYTY, €ro AOIKHOCTHOIO /MU Mbo deaepasibHOro rocyAapCTBEHHOTO CYKaLLEero;

r) [oBoAbl, Ha OCHOBaHUM KOTOPbIX 3aABUTENb HE COrNaceH C peleHnem U AelCTBUEM
(bespelicTBMem) opraHa, NPeAOCTaBAAIOWEr0 rocy4apCTBEHHYIO YCAYrY, ero AONXHOCTHOIO Anua Aanbo
desepanbHOro rocyaapcTBEHHOrO CyXKallero. 3assutesiem MoryT 6biTb NpeAcTaBaeHbl 4OKYMEHTbI (Mpu
HannuMm), NOATBEPKAAOLLME A0BOAbI 3aABUTENA, MMBO UX KONUU.

4. B cnyydyae ecnm *Kanoba noJaeTcAa 4epes3 npeacraBuTenid 3aABUTENA, TaKXKeE NpencraBaAeTCA
AOKYMEHT, I'IO,CI,TBep)KLI,alOLLI,Mﬁ noaHOMOYMA Ha ocyuecTtBieHune AEVICTBMVI OT MMeHW 3asasutenda. B
KayectBe QJOOKyMeHTa, noAarsepxXgatouwero no/sHOMoOYMA Ha OcCyuwecTtB/sieHue AEVICTBMVI OT UMEHU
3aABUTENA, MOXET 6bITb npeacrtas/ieHa:

a) odopmneHHas B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuiickolt depepaunm LoBepeHHOCTb
(ana dmsnueckunx nuu);

6) obopmneHHan B COOTBETCTBMM C 3aKOHOAATeNbLCTBOM Poccuiickon deaepauum 40BEPEHHOCTD,
3aBepeHHas nevaTblo 3aABUTeNA (NP HAaMYMK NeYaTn) U NoANUCaHHAA PyKoBoAMTENEM 3aBUTENA UK
YNOJIHOMOYEHHbIM 3TUM PYKOBOAMUTENEM JIULLOM (O18 IOPUANYECKUX NNL);

(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 08.12.2016 N 1317)

B) KonunAa peweHnAa O HasHadYeHnn naun 06 M36paHVIM nmbo NMPMKasa O Ha3Ha4YeHUn ¢M3MLIECKOI'O
na Ha JONXKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe ¢M3MH€CKO€ nnuo o6nap,aeT npasom AEVICTBOBaTb
OT MMeHU 3asaBuTens bes AOBEPEHHOCTU.

5. Mpuem anob B nNUCbMeHHON ¢opme OCyLLEeCTBAAETCA OpraHaMu, MPeLOCTaBAAOWMMMU
rocyZapCTBEeHHbIE YC/IYTK, B MecTe NpeAoCcTaB/eHUs roCcyLapCcTBEHHOM ycayru (B MecTe, rae 3asaBuTesNb
NnoZaBan 3anpoc Ha MoJyYyeHue rocyAapCTBEHHOW YC/Iyrv, HapylleHve MopsaKa KOTopoi obrxkanyetcs,
nmbo B MecTe, rae 3aABUTENIEM MOJIYYEH Pe3y/bTaT YKa3aHHOW rocyAapCTBEHHOM ycayru).

Bpems nprema anob AONKHO COBNAAATL CO BPEMEHeM NPesoCTaBAeHUA roCcyAapCTBEHHbIX YCAYT.
*anoba B nncbmeHHOI Gpopme MOKeT BbITb TaKKe Hanpas/ieHa no nouTe.

B cnydyae nogaum ¥anobbl npn  AN4YHOM nNpueme 3aaBuUTeNIb NPeacTaBaAeT AOKYMEHT,
yAOCTOBepﬂIOLU,Mﬁ €ro IM4YHOCTb B COOTBETCTBUN C 3aKOHOAATE/IbCTBOM Poccuiickoi dDep,epau,MM.

6. B 2/1eKTPOHHOM BMAe Kanoba MoxKeT 6bITb NoAaHa 3aABUTENEM NOCPEACTBOM:

a) oduuManbHOrO CcalTa oOpraHa, MpPeaoCTaBAAOWEro roCyAapCTBEHHYO — yCayry, B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "NHTepHeT";

6) denepanbHOl  rocyaapcTBeHHol  MHPopmauMoHHOW  cucTembl  "EAMHBIA  nopTan
rocyaapcTBEHHbIX U MyHUUMNANbHbIX yenyr (GyHKUMA)" (nanee - EanHbIN nopTan);

B) nopTtana deaepanbHON rocyaapcTBeHHOW WHGOPMALMOHHOW cUcTeMbl, obecneymBatoLLel
npouecc pgocyaebHoro (BHecyaebHoro) o6xanoBaHMA pelleHUd U aencteuin  (6esaelicTeumA),
COBEpPLUEHHbIX MPWU MNPeaoCTaBAEHUM TOCYLAPCTBEHHbLIX W MYHULMMAAbHbBIX YCAYr OpraHamu,
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NpegoCTaBAAOWMMMN  FOCYAAPCTBEHHbIE W MYHUUMNAAbHbIE YCAYIM, WX OOMKHOCTHBIMU JIULLAMMU,
rocyAapCTBEHHbIMU M MYHUUMMNANbHBIMU CYXKAWMMKM (Aanee - cuctema aocynebHoro o6:KkanosaHus) ¢
NCNosib30BaHMEM MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "UHTepHeT".

(nn. "B" BBegeH MoctaHoBneHnem MpasuTtenbctsa PO o1 14.11.2015 N 1232)

7. MNpu nogaye Kanobbl B 3N1EKTPOHHOM BUAE AOKYMEHTbI, YKasaHHble B NMyHKTe 4 HacToALMX
MpaBua, MoryT BbiTb NpeacTaBieHbl B GOpMe 3NEKTPOHHBIX AOKYMEHTOB, MNOAMNUCAHHbIX 3/1€KTPOHHOM
NoAMUCbIO, BUA, KOTOPOM NpeaycMoOTpeH 3akoHogatenbctBom Poccuiickoit Pegepaumnu, npu atom
[OOKYMEHT, YA0OCTOBEPAOWMIN IMYHOCTb 3aBUTENA, HE TpebyeTcs.

8. *anoba paccmaTtpuBaeTcs OpraHOM, NPeAOCTABAANOWMM rOCYAaPCTBEHHYIO YCAYry, NMOPAAOK
npesocTaBAeHNA KOTOPOW Obin HapylweH BCAeACTBME peleHuid u aenctsuin (besaeiicTema) opraHa,
NpesoCTaBNAOWEro roCyapCTBEHHYIO YCAyry, €ro JAO/BKHOCTHOro avua navbo  depepanbHbix
rOCYy4apCTBEHHbIX CAYMKawWmMx. B cayyae ecnn ob6xKanyloTca pelleHMAa pPyKOBOAMTENA OpraHa,
NpPeLoCTaBAAIOWEro rocyJapCcTBEHHYIO YCayry, Kanoba nofaeTtca B BblWeCTOAWMIA opraH (B nopagke
NOAYMHEHHOCTUN) U PACCMaTPMBAETCA UM B NOpALKE, NPeAYCMOTPEHHOM HacToAwmMMuM Mpasunamu.

Mpn OTCYTCTBUM BbIWECTOALWEro opraHa »anoba noaaeTcA HenocpeacCTBEHHO PYKOBOAUTENO
OopraHa, npeaocrtaBaAlOWEro rocygapCrBeHHYHO ycnyry, M pacCmaTpumBaeTcA MM B COOTBETCTBUU C
HacToAwmmun MNpasunamu.

9. B cnyyae ecnn xanoba nogaHa 3asBUTENIeM B OpraH, B KOMMETEHLMIO KOTOPOro He BXOAMUT
NPUHATUE PeLleHns No *Kanobe B COOTBETCTBMM C TPEOOBaHUAMM MyHKTA 8 HacToAwmX MNpasu, B TeyeHne
3 pabouux gHel co AHA ee PerncTpaLmmn yKkasaHHbIN OpraH HanpasineT }Kanoby B yNO/NHOMOYEHHbI Ha
€€ PacCMOTPEHME OpPraH 1 B NMCbMeEHHOM popme MHPOPMUPYET 3aABUTE/IS O NepeHanpaBaeHnm Kaiobbl.

MpuM 3TOM CPOK PACCMOTPEHUA Kanobbl WMCUUCNAETCA CO AHA perucTpaumm kanobbl B
YNOAHOMOYEHHOM Ha ee PacCMOTPEHUE opraHe.

10. ¥anoba, 3a UCKAOYEHNEM Kanob Ha pelueHUs u aeicTeua (6esaeiicTene) rocyaapcTBeHHbIX
Koprnopauuii u Ux AOMKHOCTHbIX WL, MOXET b6biTb NoAaHa 3aaBMTeNeM Yepe3 MHOTOQYHKLMOHa/bHbIN
LEHTP NpeaocTaBAEHUA roCYyAapCTBEHHbIX U MYHULMNAAbHbIX YCAYr (Aanee - MHOTOQYHKLMOHA/bHbINA
ueHTp). Mpn nocTynneHnn X*anobbl MHOrodyHKUMOHANbHbIA LEHTP obecneunBaeT ee nepegadvy B
YNO/JIHOMOYEHHbIN Ha ee pacCMOTPEHUe opraH B NOPAAKE U CPOKU, KOTOPble YCTaHOB/EHbI COralleHnem
O B3aMMOAENCTBUN MeXay MHOrOpYHKLUMOHANbHbIM LIeHTPOM W OpraHoMm, npeaocTaBAAoLNM
rocyapcTBEHHYO ycayry (ganee - cornaweHue O B3aMMOZENCTBUM), HO He Mo3aHee CclenyloLlLero
paboyero AHA co AHA NOCTyNAEHUA Kanobbl.

(B pen. NoctaHoBneHwii MpaBuTtenbctea PO o1 05.12.2014 N 1327, ot 25.10.2017 N 1296)

*anoba Ha HapyleHue nopagka npefocrasaeHus rocyfapCTBEHHOW  ycayru
MHOTrOQYHKLUMOHANbHbIM LIEHTPOM PacCMaTPMBaeTcA B COOTBETCTBUM C HacTosawmmu [pasunammu
OpraHom, NPeA0CTaBAAOLWMM roCy4apPCTBEHHYIO YCAYTY, 3aKA0UYMBLUMM COrNaLleHMe O B3aMMOAENCTBUMN.

Mpn 3TOM CPOK paccmoTpeHuA *anobbl wmcuucnsetca co AHA  perncrtpauunmn »anobbl B
YNO/THOMOYEHHOM Ha €e PaCCMOTpPEHUE OpraHe.

11. 3anBUTENIb MOXKET 06PATUTLCA C KaNoboW B TOM YMCAE B CeAyOWMX CAyYanX:

a) HapyweHMue CpoKa pernctpaumm 3anpoca 3asBUTENs O NPeAoCTaBNeHUM TOCYAaPCTBEHHOW
ycnyru;

6) HapyweHWe CpoKa NpesoCTaBAEHUS TOCYAAPCTBEHHOM YCYTH;

B) TpeboBaHWe NpeacTaBAeHUA 3aABUTENEM AOKYMEHTOB, He NPeayCMOTPEHHbIX HOPMATUBHbIMU
NpaBoBbIMKM akTamu Poccuiickolt Pegepaumm ona NpeaocTaBieHna rocy4apCTBEHHON yCayru;
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r) oTKas B Npueme LOKYMEHTOB, MpeAcTaBJeHMEe KOTOPbIX MPeayCcMOTPEHO HOPMATUBHbLIMMU
NpaBoBbIMKW akTaMu Poccuiickol degepaumm ona npesocTaBieHns rocy4apCTBEHHOMN yCayry;

[l) 0TKa3 B NpeAoCcTaBieHUM rocy4apcTBEHHOM YCAYru1, eCNUM OCHOBaHWA OTKa3a He NpeayCMOoTPeHb!
denepanbHbIMM 3aKOHAMMU U MPUHATLIMU B COOTBETCTBUM C HUMU WUHBbIMU HOPMATUBHbIMM NPaBOBbIMMU
akTamu Poccuiickon deaepaunuy;

e) TpeboBaHWe BHeCEeHMA 3aaBUTENIEM NPU NPeAOCTaBAeHUM rOCyAapCTBEHHOW YCAYrU NAaThbl, He
npeaycMOTPEHHOM HOPMaTUBHbBIMK NPaBOBbIMM aKTamu Poccuitckon ®egepaumm;

) OTKas opraHa, NpeaoCTaBAAIOWEro FOCYAapCTBEHHYIO YCAYry, ero AO/IKHOCTHOrO Auua B
McrnpaBAeHUM [OOMYLIEHHbIX OMeYyaTok M OWMBOK B BblAAHHLIX B pesy/bTaTe MnpeaocTaBAeHMSA
rocyAapCTBEHHOM YCIyrn AOKYMeHTax Mbo HapylweHWe yCTaHOBIEHHOTO CPOKA TaKMUX UCNPaBAEHUIA.

12.B opraHax, npeaoCTaBNAWNX roCy4apCTBEHHbIE YCYyTrKn, onpeaenAaroTca yno1HOMOYEHHbIE Ha
paccmoTpeHmne *Kanob AO/IKHOCTHbIE LA, KOTOpPblE obecneuunsatot:

a) Npuem M paccCMOTPEeHME Kanob B COOTBETCTBUM C TpeboBaHNAMM HacToAWMX MNpaBun;

6) HanpasneHwue Kanob B yNOJHOMOYEHHbBIN Ha X PACCMOTPEHME OPraH B COOTBETCTBUM C MYHKTOM
9 HacToAwwmx Mpasun.

13. B cnyyae ycTaHOB/IEHUSA B X0 WU MO pe3ybTaTam PacCMOTPEHMSA Ka1obbl NPU3HAKOB COCTaBa
aAMMHUCTPATUBHOINO MpaBOHApyWeHUA, npeaycmoTpeHHoro ctatbet 5.63 Koaekca Poccuitckomn
depepaunn 06 agAMMHUCTPATUBHbLIX MPABOHAPYLWEHUAX, WAM NPU3HAKOB COCTaBa MNpecTynieHus
OO/MKHOCTHOE /INLO, YMOJHOMOYEHHOE Ha pPacCMOTpPeHWe XKanob, HesameaNnTesbHO HanpasaseT
COOTBETCTBYIOLLME MATEPMAbl B OPraHbl MPOKypaTypbl.

14. OpraHbl, NpeaocTaBaAloWME rocyaapCTBEHHbIE YCayri, obecneymBaloT:
a) ocHalleHMe MecT npMema »Kanob;

6) MHPpopPMMpOBaHUME 3asaBUTENEN O NOpPAAKE 06XKaNoBaHUA PeLUeHU U gencTBuin (besaericTeus)
OpraHoB, MPEeAOCTaBAAIOWMX TOCYAAPCTBEHHbIE YCAYIU, UX AO/BKHOCTHbIX WL, Mbo denepasbHbIX
rOCyZAapCTBEHHbIX C/AYXalMX MOCPeACTBOM pasmelleHus MHOOPMALMM Ha CTeHZax B MecTax
npenocTaBAeHMUA rOCYAaPCTBEHHBIX YCAYT, Ha X oduLMabHbIX caliTax, Ha EguHom noprane;

B) KOHCY/IbTUPOBaHWE 3aABUTENEN O NOPAAKe 06}KaNnoBaHMA PeLEeHNn 1 aeinctemnii (6esgencrens)
OpraHoB, MPeAOCTaBAAOWMX FOCYAAPCTBEHHbIE YCAYIM, MX AOMKHOCTHbIX AWl AMbo deaepanbHbIX
rocyAapCTBEHHbIX CYMKALLMX, B TOM Yncae No TenedoHy, 31eKTPOHHOW NoyTe, Npu TUYHOM NPUEME;

r) 3aK/l0YeHme CornalleHmnin o B3aMmMoLencTBUM B YacTW OCYLLLECTBAEHUA MHOTOdYHKLMOHAAbHBIMM
LLeHTPaMMK NPUeMa Kanob 1 BblAaun 3aaBUTENAM PE3y/IbTaTOB PACCMOTPEHUSA anob;

) dopmupoBaHMe U MpeAcTaBNeHME eXKEeKBapTasbHO B BbIWECTOALWMIA OpraH OTYETHOCTU O
MOMYYEHHbIX M PACCMOTPEHHbIX »Kanobax (B TOM uuCNe O KOAMYEeCTBE YAOBJETBOPEHHbIX M
HeyA0B/NEeTBOPEHHbIX »Kanob).

15. Xanoba, nocTynuBlwas B YMNO/JHOMOYEHHbI Ha ee PacCMOTPEHWe OpraH, MNOANEKMUT
pernctpauum He nosaHee cneaytowero paboyero A4HA co AHA ee nocTynaeHua. anoba paccmatpueaerca
B TedeHue 15 pabounx AHen co AHA ee perncTpaumm, eciv 6osee KOPOTKME CPOKM PACCMOTPEHUA Kanobbl
He YCTaHOB/IeHbl OPraHOM, YNOJHOMOYEHHbIM Ha ee PacCMOTPeEHME.

B cnyuae 063KanoBaHMA OTKasa oOpraHa, MNpegoCTaBAAIOWEro rocyAapCTBEHHYO YCAyry, ero
AOJIXKHOCTHOTO /INLA B NpYeMe AOKYMEHTOB Yy 33ABUTENA MO0 B MCNPaBAEHUN LOMNYLLEHHbIX ONEYaToK U
OLIMBOK MK B C/TyYae 06:KaNoBaHMA 3aABUTENEM HaPYLIEHMWS YCTAHOBAEHHOTO CPOKa TaKMUX UCTIPaBIEHUI
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¥anoba paccmaTpuBaeTcs B TeYeHue 5 pabounx gHel co gHA ee pernctTpaumm.

16. Mo pe3ynbTaTam pacCMOTPEHMUA KaNobbl B COOTBETCTBUM C YacTblo 7 cTaTbu 11.2 PepepanbHoOro
3aKkoHa "Ob6 opraHuM3auuM  NPeaoCTaBNeHUs  FOCYAAPCTBEHHbIX WM MyHUUMMAAbHbIX — ycayr"
YNOJIHOMOYEHHbIN Ha ee PacCMOTPEHNE OpraH NPUHUMAET peleHne 06 ya0BAETBOPEHUM XKanobbl IMbHO
06 OTKase B ee yA0BNETBOPEHUN. YKa3aHHOE pelleHne NPUHMMaeTcs B GopMe aKTa YNoJHOMOYEHHOO
Ha ee paccMOTpeHuMe opraHa.

Mpn yaooBNeTBOPEHUU Kanobbl YNOJIHOMOYEHHbIA Ha €e pPacCMOTPEHWEe opraH MpUHMMaeT
ncyepnbiBaloLMe MepPbl NO YCTPAHEHUIO BbIABNEHHbIX HAPYLUEHWI, B TOM YMC/e NO BblAaye 3asBUTENIO
pes3ynbTaTa rocy4apCcTBEHHOM YCAYrn, He no3aHee 5 paboymx gHeN co AHA NPUHATUA PELLEHUA, ECIN UHOE
He YCTaHOBNEHO 3aKoHoAaTeNnbCcTBOM Poccuitckon deaepaumm.

17. OtBeT No pe3ynbTaTamM PacCMOTPEHMA Kanobbl HANPABAAETCA 33aABUTENIO HE MO34HEee AHSA,
Cnefytowero 3a AHem MNPUHATUA peLleHus, B NUCbMeHHoOW ¢dopme. B cnyyae ecam Kanoba 6bina
HanpaB/iieHa cnocobom, yKasaHHbIM B noAnyHkTe "B" NyHKTa 6 Hactoawwmx lMpasua, OTBET 3aABUTENIO
HanpaBaAeTcA NOCPeACTBOM CUCTEMbI AOCYAeOHOro 06KanoBaHms.

(8 pea. NocTtaHoBNeHMA MpaButenbctea PO ot 14.11.2015 N 1232)

18. B oTBeTe Mo pe3ynbTaTaM PaCCMOTPEHMSA Kanobbl yKasbiBalOTCA:

a) HaumeHoBaHWe oOpraHa, NPeaoCTaB/AOLWLEr0 roCYAapPCTBEHHYIO YCAyry, PacCMOTpPEBLUEro
»anoby, A0/KHOCTb, GaMUANA, UMA, OTYECTBO (NPU HaANYMUKU) ero AOMKHOCTHOrO /inLa, NPUHABLLEro
pelleHne no anobe;

6) Homep, AaTa, MECTO NPUHATUA PELUEHUA, BKAKOYAA CBeAEHNA O LO/IKHOCTHOM NULE, pelleHune
nnu gencrene (besaeincTemne) Kotoporo obxKanyercs;

B) GaMunaMsA, UMSA, OTYECTBO (NPU HAMYUK) UAN HAUMEHOBAHWE 3aABUTENS;
r) OCHOBaHMSA ANA NPUHATUA peLleHus Nno *Kanobe;
4) NpuHATOE No *Kanobe pelleHUe;

€) B cayyae, ecnin xanoba npusHaHa 060CHOBAHHOM, - CPOKM YCTPAHEHUS BbIIBIEHHbIX HAPYLLEHWIA,
B TOM YMC/Ie CPOK NPefoCTaBNeHUA pes3y/ibTaTa rocyAapCTBEHHON yCayru;

)K) cBeageHunA o nopaake obxanoBaHus NMPUHATOro nNo Xanobe peweHuna.

19. OtBer no pe3ynbTaTtaM pPaCCMOTPEHUA *Kanobbl noanucbiBaeTcA YMNOJIHOMOYEHHbIM Ha
paccmoTpeHne *Kanobbl AONKHOCTHbIM TIMUOM OpraHa, NpeaocCTaBaAAOWEro rocygapCcreeHHbIe YCNYTn.

Mo KenaHWio 3aABUTENSA OTBET MO Pe3y/ibTaTam PAacCMOTPEHMA Kanobbl MoXKeT ObITb NpeacTaBAeH
He nosgHee AHA, CNeAYIOWEro 3a AHEeM NPUHATUA pelueHus, B GopmMe 3/IeKTPOHHOTO OOKYMEHTa,
NOAMMCAaHHOTO 3/IEKTPOHHOW MOAMMUCHIO YNOJHOMOYEHHOFO Ha PacCMOTPEHUE Kanobbl AONKHOCTHOIO
vua 1 (Man) yNnonHOMOYEHHOTO Ha PaCcCMOTPEHMEe Kanobbl opraHa, BWA KOTOPOM YCTaHOBJEH
3aKoHoaaTenbcTBOM Poccuiickoit ®epepauymm.

20. YNo/IHOMOYEHHbI Ha paccCMOTpPeHMe Kanobbl opraH OTKa3blBaeT B YA0BETBOPEHUM KaNobbl B
cneayroLmx caydanx:

a) Ha/inuMe BCTYMUBLLErO B 3aKOHHYIO CMAY pelleHmns cyaa, apbutpaxkHoro cyaa no xanobe o Tom
e npegmete 1 Mo TEM ¥Ke OCHOBaHMUAM;

6) nogaya *Kanobbl NMLOM, NOTHOMOYMA KOTOPOrO He NoATBEPKAEHbI B NOpALKe, YCTaHOBAEHHOM
3aKoHoaaTenbcTBOM Poccuiickoit Pegepaumy;
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B) Hanymne peweHuna no >+<ano6e, NMPUHATOIoO paHee B COOTBETCTBUU C Tp66OBaHVI‘r'IMVI HaCToALWMNX
I'Ipan1 B OTHOLWEHWUU TOTO e 3aABUTENA U NO TOMY XKe npeameTy *Kanobol.

21. YNONHOMOYEHHbIW Ha paccMOTpeHUe XKanobbl opraH BnpaBe OCTaBUTL *Kanoby 6e3 oTeeTa B
cnefyroLmx Caydanx:

a) Hannume B Xanobe HeleH3ypHbIX NMBO OCKOPOUTENbHbIX BbIPaXKEHWUM, YrPO3 }KU3HU, 340POBbLI0
N UMYLLECTBY AO/IXKHOCTHOTO /INLLA, @ TaK)Ke YJIEHOB ero CEMbMH;

6) OTCYTCTBME BO3MOMKHOCTM MPOUYUTATb KaKylo-1MBO 4acTb TeKCTa Kanobbl, ¢pamuauio, ums,
0oT4YecTBO (Mpu Hannumm) n (MNK) NOUTOBLIN aApec 3aaBUTENA, YKa3aHHble B Xasobe.




